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Guidance for a Safe Drop-Off Point 

Thank you very much for the important work that you are doing to 

join with us in giving local communities the opportunity to help us at 

this time.  Increasing the opportunity to donate to our food store 

helps us to be generous on every occasion when meeting our guests.  

The guidelines below are for your safety and the safety and others so 

please follows these steps:  

 After delivering leaflets please remember to wash your hands 

 Each time you move your box (eg/ taking it in at night) or if you 

handle the food that has been donated you’ll need to wash 

your hands with soap for 20 seconds. We recommend that you 

leave the items in the box for us to remove when we collect 

 Keep your hands away from your face, particularly eyes, nose 

and mouth when handling your box 

 When positioning your box give thought to easily donating 

items but not individuals taking items out  

 At all times keep at least two metres apart from people that 

have come to donate or ask questions  

 Frequently clean and disinfect surfaces that are touched by 

others, (eg/ your box) using standard cleaning products 

 If you plan to fill more than one box before we collect, please 

store donations in a pest free place.  If in your shed or garage, 

then make sure they stay in a box with a well-fitting lid 

 Please contact Debbie at: 

debbie.watson@openhandsleicester.org.uk to arrange a 

collection of your items when the box is full 
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Please prioritise your personal safety.  It is 

important that you do not put the needs of others 

over the need to stop the spread of the coronavirus. 

 

 

 

 


